
OUTLOOK and CITRIX access through GKO 

Logging on to GKO (Guard Knowledge Online) to use  
MAKO (Massachusetts Knowledge Online) and MA-ARNG applications 

 
1. Go to the following website https://gko.ngb.army.mil/ 
 

 
2. If you have a GKO account, login. If you do not, click the link to register 

https://gko.ngb.army.mil/


OUTLOOK and CITRIX access through GKO 

3. Once you are logged in, click on either link for States 

 
 
4. Click on either link for Massachusetts 
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5. In the bottom right, there are links for both Citrix and Outlook Web Access select 
the appropriate one. 

 
 
6. For access to outlook the next screen will pop up: Make sure you use the proper 

format when logging onto Outlook. DOMAIN: ma\john.smith 

 


